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Child Protection Information
If you have any concerns about a child welfare you need to contact the Social Services area office. You need to speak to the children and families duty social worker.

During office hours (8.45am – 5.00pm) the contact numbers are as follows –

Children and Families Referral and Assessment Teams

For the West of the Borough – 020 8461 7089 or 020 8461 7058
Fax 020 8461 7018
Children and Young People Department, 5th Floor

Yeoman House, 57-63 Croydon Road, Penge, London SE20 7TS

(Crystal Palace, Penge and Cator, Clockhouse, Coper Cope, Kelsey and Eden Park, Shortlands, West Wickham, Bromley Town, Hayes and Coney Hall, Plaistow and Sundridge, 

Mottingham and Chislehurst North)

For the East of the Borough – 020 8461 7329

Fax 01689 897475

Orpington Social Service Area Office, The Walnuts, 

Orpington, Kent BR6 0UN

(Cray Valley West, Cray Valley East, Orpington, Chelsfield and Pratts Bottom, Darwin, Biggin Hill, Farnborough and Crofton, Petts Wood and Knoll, Chislehurst, Bickley and Bromley Common and Keston)
If you need to report a concern or ask advice outside of the above hours, you should contact -
Emergency Duty Team on – 020 8464 4848
All Childcare Providers must also contact OFSTED Complaints, investigations and Enforcement Team on – 08456 40 40 40 

OFSTED Complaints, Investigations and Enforcement Team
Freshford House

Redcliffe Way

Bristol

BS1 6NL 
e-mail enquiries@ofsted.gov.uk
The lead contact at Bromley Early Years and Childcare Service is 

Sally Emblen 020 8461 7296
