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Better Healthcare for Londoners – 
A Capital Idea

Have your say about the future of 
healthcare services

Bromley Primary Care Trust is currently participating in two major public consultations which are listed below with some information on their objectives.  We are trying to engage all the communities in Bromley and enable them to participate fully in the consultation process and would very much appreciate your support in helping us raise awareness.  We all want a health service we are proud of and one that meets our expectations.  

In brief, this is what the two consultations are about:
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This follows on from Professor Lord Darzi’s report A Framework for Action.  This consultation seeks input from Londoners about a framework for the future rather than individual services.  Any proposals put forward will be subject to further discussion, consultation and scrutiny.  It seeks to rectify inequalities and make the best use of resources to provide a service that meets expectations and is at the cutting edge of medicine. 

	This review covers:
	Proposals aim to:

	· Staying healthy                  

· Mental Health                    

· Acute (urgent) care

· Long-term conditions 

· Planned care 
	· Maternity and newborn care 

· Children and young people 

· End-of-life care

· And where care can be provided
	· Improve the quality of care and safety

· Improve access to services

· Reduce inequalities of care and help people stay healthy


Consultation documents are available at the public event on 26 February, through the website, Calling for free on 0808 238 5430, by email to consultingthecapital@ipsos-mori.com, or writing to FREEPOST, Consulting the Capital.

Three service models/options have been put forward which result from previous consultation, having engaged clinicians in reviewing all the options.  They had to ensure proposals were sustainable, safe and provided high quality clinical services.  Each option was tested against a set of ‘must pass’ criteria.  The proposed changes are supported by Sir George Alberti’s Report published in December 2007.  

The main criteria are:

· No change is not an option due to financial constraints.

· There must be clear benefits for patients – raising quality/clinical outcomes, with greater consultant input when needed, more and wider range of services provided in the community or patients’ home.

· It is about service re-design rather than closure of any of the four main hospital sites.  

· Changes will be made to community services before the hospital sector service changes.

· New technology and medical advancements bring opportunities to improve the quality of care and how it is provided.

· These plans include more specialist centres; reducing waiting times; providing alternatives to hospital-based care often closer to patients’ home; and improving choices. 
In brief the options include developing Queen Mary’s (QMS) as a key site for planned surgery for adults. This would mean the site would no longer require full A&E and maternity and children’s inpatient care would move away.  Queen Mary’s would retain an Urgent Care Centre.  The three options vary in how University Hospital Lewisham (UHL) is used in future, and the consultation document explains this clearly.  None of the existing hospitals will be closed.  
Urgent Care Centres will be available on each of the four hospital sites and full A&E will be at Queen Elizabeth Hospital (QEH) and Princess Royal University Hospital (PRUH).  Many people are unsure about the difference between A&E and urgent care centres.  Already many ambulance emergencies are taken to specialist hospitals rather than the nearest hospital because they are equipped to provide specialised and more effective support.

The major benefits of these options are that fewer people will have planned surgery postponed, and the incidence of MRSA will reduce.  More services will be community based, nearer to a patient’s home, and this will happen before any major changes in hospital care take place.  
Consultation documents on this second, more local, proposals are being distributed to all residential addresses before the end of January.  Further copies can be obtained by calling 0800 321 3579, alternatively the questionnaire can be completed online. 
There will be a public drop-in event for both consultations in each of the four boroughs, and we hope to see as many members of the public as possible.  Staff will be on hand to assist members of the public who wish to complete the questionnaires online and to answer their questions. 
· Bromley - 26 February  at Bromley Central Library - 3pm - 8pm 
· Greenwich - 23 February - at Woolwich Town Hall - 10am to 4pm
· Bexley - 27 February - at United Reformed Church of Bexleyheath - 2pm to 8pm 

· Lewisham – 28 February - at Lewisham Methodist Church Hall  - 2pm to 8pm 
Bromley PCT has posters on both consultations and copies can be obtained by calling Barbara Mesa at Bromley PCT on 01689 880611.
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