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	Welcome
This newsletter is sent to you by the National Childminding Association (NCMA), a charity and professional association. We believe every child should reach their full potential. Since 1977 we have worked with registered childminders and nannies, as well as other individuals and organisations such as local and national government, to ensure families in every community in England and Wales have access to high-quality, home-based childcare, play, learning and family support.

CCF Seminar 2009
Bookings are now being taken for childminding network coordinators wishing to attend the second Children Come First (CCF) seminar of 2009. The seminar will take place in London on Tuesday, 19 May 2009. 
More details, including a detailed agenda, will be posted on the CCF website shortly at www.ncmaccf.org.uk.  To book your place, please email julie.fennelly@ncma.org.uk
Children Come First (CCF) is a quality improvement scheme for childminding networks. To find out more about CCF visit www.ncmaccf.org.uk

NCMA Annual Conference 2009
NCMA is pleased to announce that its 2009 Annual Conference will be taking place in Leeds on Friday, 6 and Saturday, 7 November 2009.  
More details, including the agenda for the day, will be released soon. A booking form for NCMA members will go out in the August/September edition of Who Minds? and will be available to download from the website from 1 August 2009.  
To find out more about last year's conference, visit www.ncma.org.uk/conference 

Family of the Year
The organisers of National Family Week, which is supported by NCMA, are now taking nominations for the Family of the Year.
 
Do you know or work with a family that deserves recognition? An exceptional family who has overcome great difficulty, stuck together through good and bad – maybe they are inspiration to you? Has your family or a family you know raised a substantial sum of money for charity or dedicated a lot of their time to helping other people? Have they clubbed together and shown courage through a particularly hard time? 
 
The winning family will receive a year’s shopping at Sainsbury’s worth £5000, plus a National Family Week package worth over £3000. 
 
Nominations close on 27 April 2009 and more information is available at www.nationalfamilyweek.co.uk/familyoftheyear  
 
 
National Famil! y Week will be taking place from 25 to 31 May 2009, during the May half term. For more information, and to get involved, visit www.nationalfamilyweek.co.uk 

Children influencing quality care
Award-winning Buckinghamshire Community Childminding Network (BCCN) involve children and young people in the recruitment of network childminders.
 
BCCN support young carers, disabled children and young people, and teen parents. The network’s ethos is to provide flexible quality childcare services to children and young people who fall into their target groups. Children and young people have provided feedback on the service and have created artwork which is now used on publicity materials. 
 
In October 2007, BCCN recruited a group of children and young people to help with interviewing childminders. These children and young people had to already have some pre-existing awareness of the network; whether they were a service user, or a son or daughter of a community childminder or staff member.
 
A workshop was organised for the eight children and young people who were interested. The workshop focussed on the work of BCCN; the skills childminders need in order to do that work; and what questions and scenarios they could put to candidates to test them. 
 
Laraine Spragg, Community Childminding Coordinator, says, “to begin with, there were four candidates to be interviewed, and we divided the group of children and young people into two interview panels. On each occasion, the children and young people’s panel interviewed the candidate independently from the professionals’ panel. Children and young people were supported in their role by an officer from the Early Years and Childcare Service.” 
 
To date, seven childminders have been interviewed in this way. Interestingly, the opinions of the two panels have shown a high degree of correlation. Had there been a difference of opinion, the professional panel would have given a great deal of weight to the views of the children and young peoples’ panel.
 
It is a process that will continue to be used, as Laraine explains, “we intend that all candidates for BCCN will in future be interviewed in this way because we see it as vital that the members we take on have the skills and personal attributes needed to help them in their work with children and young people.”
 
Laraine believes that it is important to know what children and young people think, and that the panel is also an opportunity for them to feel valued, “we show our appreciation by g! iving them lunch, transport, certificates of attendance, thank you notes, and vouchers. We’ve got a teenage girl who is not very confident and feels insecure and often uses attention seeking behaviour. We included her on the panel and she was fantastic – assertive and probing in her questions. I wrote to her to tell her how impressed I was with her skills, and I heard that her face lit-up because she had received some positive attention for a change. The panel provides opportunities for children to really influence the quality of care received by other children.”

	
	

	
	
	
	
	

	
	
	
	
	

	
	
	NCMA is the National Childminding Association of England and Wales. NCMA is a membership organisation and national charity which promotes quality home-based childcare for the benefit of children, families and communities. Charity Number 295981. 

For more information about NCMA and its work, visit www.ncma.org.uk or call 0845 880 0044. 
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