Local Safeguarding Children’s Board
If you have any concerns about a child welfare you need to contact the Social Services area office. You need to speak to the children and families duty social worker.

During office hours (8.45am – 5.00pm) the contact numbers are as follows –

Children and Families Referral and Assessment Teams

For the West of the Borough – 020 8461 7050
Fax 020 8461 7018
Children and Young People Department, 4th Floor

Yeoman House, 57-63 Croydon Road, Penge, London SE20 7TS

For the East of the Borough – 020 8461 7329

Fax 01689 897475

Orpington Social Service Area Office, The Walnuts, 

Orpington, Kent BR6 0UN

If you need to report a concern or ask advice outside of the above hours, you should contact -
Emergency Duty Team on – 020 8464 4848
All Childcare Providers must also contact OFSTED Complaints, investigations and Enforcement Team on – 08456 40 40 40 

OFSTED Complaints, Investigations and Enforcement Team
Freshford House

Redcliffe Way

Bristol

BS1 6NL 
e-mail enquiries@ofsted.gov.uk

If your child needs urgent medical attention you should contact the emergency services by dialing:
999

The main A&E department is at the Princess Royal University Hospital: Farnborough Common, Orpington Kent BR6 8ND

