

How to contact BCMA with compliments, comments and complaints.

Your Feedback is important to us

We aim to give all our stakeholders-childminders, parents and families and agencies that support them, the highest standards of service. We welcome feedback on our work.

Compliments

Compliments let us know what we are doing well and help to identify areas of good practice. You can add a compliment to the Guest Book on the website if you would like others to see it.

Comments

Suggestions help us to develop our services, so if you have any thoughts about how we can improve things, we would love to hear from you.

Complaints

If you are not happy about any of our services, or the way you have been dealt with by a committee member, please let us know so that we can apologise, try to put things right and if necessary, make changes to the way we operate.

How to Give Feedback

Compliments, suggestions and any other comments can be made over the phone or by email. Simply call the BCMA helpline 020 8777 7559, email info@bromleycma.org.uk or use the Feedback Form on the website.

If you have a concern about any of BCMA’s work, try to have a chat about it with a member of the committee. Many issues can normally be resolved in this way, but if you are still not happy, you may want to make a formal complaint. Formal Complaints must be made in writing, ideally using the downloadable form.

If you have difficulty filling in forms, someone can complete the form for you, however, you as the complainant, must sign it.

Complaints

BCMA will consider complaints in writing about:

· The quality of any BCMA services

· The way in which BCMA services are provided

· Issues relating to BCMA membership

If you wish to complain about:

· The Quality of Childcare provided by a registered childminder

· Children’s welfare

· Individual childminders’ business affairs

· The work of other organisations

Please call the helpline for advice on whom to contact, as BCMA are unable to deal with these complaints.

How we deal with Complaints

BCMA takes complaints very seriously. We aim to deal with them openly and quickly and learn from them to improve our services.

We will respond to a complaint in the following way:

· We will acknowledge receipt of the complaint within 3 working days, either by email, telephone or letter

· We will aim to provide you with a full response within 20 working days or sooner if we can

· If it is not possible with us to provide you with a full reply within this time frame, we will write to advise you and let you know when we are likely to be able to reply fully.

If, on receipt of our response, you are not happy with your complaint, you can ask for the matter to be looked at by the National Childminding Association.

Please send complaints to:

info@bromleycma.org.uk 

or

BCMA, Po Box 125, West Wickham, BR4 9WU


